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Professional Services Agreement, December 2022:

“The research team will provide a presentation... [that] will
include...
Preliminary descriptive analysis of how officer
communication varies according to the following factors:
a. Characteristics of the community member;
b. Characteristics of the officer;
c. The nature and outcome of the stop; and,
d. The characteristics of the neighborhood in which the
stop occurs.



Phase 1: Stakeholder tvewdayaespeﬂ
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Perspectives on “good” communication

Respect is the most commonly mentioned
feature of a “good” stop.
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13,000 hours of people watching videos and
recording data

1000 stops, 1743 videos

* 42 annotators
Former officers, people with a history of
past arrest, a wide range of ages, races,
neighborhoods, and professions



Phase 3: Al Modeling EvervdavRespec*

DDDDDDDDDDDDDDDDDDDDDDDDD S

Train Al Tools

Ongoing this fall,
NOT part of today’s presentation
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Analysis of 1000 randomly-selected stops
based on human annotations

e 500 stops involving a search

e 500 stops with no search



What We’ve Measured Evervday Respect
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1. Driver and officer characteristics
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1. Driver and officer characteristics

2. Conditions including weather,
bystanders, busy traffic

3. 73 actions taken by the officer

4. 46 actions taken by the driver
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1. Driver and officer characteristics
2. Conditions including weather,
bystanders, busy traffic
3. 73 actions taken by the officer
4. 46 actions taken by the driver
5. Emotions & attitudes
O Including respect
6. Perceived stop legitimacy




Important Notes Everyday Respect
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1). We measure items that are both objective and
subjective.

Multiple perspectives are essential when studying
subjective elements.

Annotators from multiple backgrounds

Multiple annotations per video



Important Notes Everyday Respect
2). Our goal is to describe patterns across 1000
randomly-selected stops, not to evaluate the
appropriateness of officer behavior in any single stop.

| will present some simple analyses today. Our team is
happy to conduct additional analyses that meet
stakeholder needs.
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3). Bodyworn camera videos are limited. Things happen
before cameras are turned on and outside the field of
view.

Annotators have a “not obvious from video” option.



Important Notes Everyday Respect

4). In an early step of our annotations, one annotator
assesses driver characteristics: their approximate age,

perceived gender and race, and their perceived
economic status.

In a later step, different annotators assess officer and
driver actions, attitudes, and emotions.



Racial Demographics E\,e,ydaykespec,
of Drivers (Perceived) commnicATion on comuny _

White Black Hispanic AAPI Other

No-Search 67 87 224 19 H8
Search 17 176 221 3 17




Driver Out of Place Everyday Respect
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We measure whether officers ask questions or make
statements that imply a driver does not belong in the

neighborhood in which they are pulled over.

1). A central concern of community stakeholders.

2). May reflect appropriate and effective investigative
guestioning
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Verbal Attacks and Insults Eerd |
I - veryday Respect
by Officers and Drivers cenonron comr

1). The absence of verbal attacks and insults is a concrete
element of respectful treatment

2). Officers we interviewed often emphasized how much
verbal abuse they experience during public interactions.



Officer Verbal Attacks/Insults:
More Common in Stops with Searches
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Driver Verbal Attacks/Insults:
More Common in Stops with Searches
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1). A core element of procedural justice is for officers to
explain the reason for a stop.

2). As we look ahead in the project, this is also relatively
easy for Al models to pick up.



Reason for Stop Provided Everyday Respect
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Does the [Driver/Primary Officer] act respectfully
towards the [Primary Officer/Driver]?

1 2 3 4 5
Very Disrespectful Neither Respectful Very
Disrespectful Respectful nor Respectful

Disrespectful

24
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Officers are Less Respectful in Everyday Respect
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Respect by Perceived Driver Everyday Respect
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* Al Modeling
O Models that use transcripts, audio, and video
information
e QOur Team is Available to Stakeholders
O Training Division, OCPP, OIG, etc.
o Mayor’s office, City Council
O Community organizations

everydayrespect@usc.edu
32



Thank you!

Everyday Respect

COMMUNICATION FOR COMMUNITY

The Unive . xas at Austin
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GEORGETOWN UNIVERSITY

https://dornsife.usc.edu/everydayrespect/ everydayrespect@usc.edu



https://dornsife.usc.edu/everydayrespect/

	Slide 1
	Slide 2: The Research Mandate
	Slide 3: Phase 1: Stakeholder  Research
	Slide 4: Phase 2: Human Annotation 
	Slide 5: Phase 3: AI Modeling
	Slide 6: Descriptive Results
	Slide 7: What We’ve Measured
	Slide 8: What We’ve Measured
	Slide 9: What We’ve Measured
	Slide 10: Important Notes
	Slide 11: Important Notes
	Slide 12: Important Notes
	Slide 13: Important Notes
	Slide 14: Racial Demographics  of Drivers (Perceived)
	Slide 15: Driver Out of Place
	Slide 16: Driver Out of Place
	Slide 17: Verbal Attacks and Insults  by Officers and Drivers
	Slide 18: Officer Verbal Attacks/Insults: More Common in Stops with Searches
	Slide 19: Driver Verbal Attacks/Insults:  More Common in Stops with Searches
	Slide 20: Officer Verbal Attacks/Insults  Do Not Vary by Driver Race
	Slide 21: Driver Verbal Attacks/Insults  Do Not Vary by Driver Race 
	Slide 22: Reason for Stop Provided
	Slide 23: Reason for Stop Provided
	Slide 24: Measuring Respect
	Slide 25: Respect and Stop Legitimacy 
	Slide 26: Officers are Less Respectful in Stops with Searches
	Slide 27: Drivers are Also Less Respectful in Stops with Searches
	Slide 28: Officer Respect by Perceived Driver  Race: Stops without Searches
	Slide 29: Officer Respect by Perceived Driver  Race: Stops with Searches
	Slide 30: Respect by Perceived Driver  Wealth: Non-Searches
	Slide 31: Respect by Perceived Driver  Wealth: Searches
	Slide 32: Next Steps
	Slide 33

