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Background

Fundamental principles of panel management:

* Recruit people to the panel

* Keep them in the panel

 Maintain a representative sample composition
 Keep them engaged and responsive

* Manage costs
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Problem

Challenges of panel management:

* Young adults, lower educational attainment, and non-White panel
members have lower response propensities than others

 They also leave panels at a higher rate than others

 Email providers like Gmail, Yahoo, and Microsoft are constantly
changing requirements to reliably send emails

* Qualitative and anecdotal feedback that people (especially young
adults) are checking email less frequently or ignoring altogether
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Solution

Build a mobile app to address fundamentals and challenges of panel
management

* Keep them in the panel
 Maintain a representative sample composition

 Keep them engaged and responsive
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KnowledgePane
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KnowledgePanel® M
The opportunity to be heard.

Welcome to
KnowledgePanel

Email

Password

[N

D Remember Me Forgot Password? '
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Surveys
Hello Hemant

As a member of KnowledgePanel, you have a unique
role to play. Your opinion will help shape products,
services and policies for years to come,
representing all of today's customers and
consumers in the United States. To get started ona
survey, click on one of the links below.

Thank you for your continued feedback
and opinions!

Points Available Now

100,000

Visit the Marketplace to redeem
points for checks, gift cards and
more!

Redeem Points

Your Available Surveys m

2 Q0 2 O

My Surveys Profile Reward Points  Contact Us
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= KnowledgePanel® EN @ KnowledgePanet*

== The opportunity to be heard. ~ pportunty 1 be her
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Profile

i Hemant gour
Personal Information

My Surveys

Y Reward Points

First Name : Hemant
Last name : gour Q Profile
Password : **¥errsek

Email : hemantth@cybage.com
Personal : (415) 340-5412
Household : (111) 333-6699
Language : English

KnowledgePanel Digital
] My Impact

@ Fao

Addresses

Residential ® @

Kalyani Nagar Apt 2498, Johnstown, Other,
12345

*@' Roles & Responsibilities
@ Contact Us

U LogOut

Mailing ® @ |
My Surveys Profile Reward Points ~ Contact Us @

>

| mobile app deployed on June 30, 2025
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KnowledgePanel mobile app deployed on June 30, 2025

Notification Center

‘ | ANew KnowledgePanel Surv... 13mago
I;iosJ Tap this notification to start your survey.
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Mobile App Adoption
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Implementation

e July 31: Add download icons to emails S

{r

« August 20: Send notification through member site -] &
 September 18: Mention app in email to low ed panel members
 September 25: Add download icons to footer on member site

 December 3: Mention app in email to 18-24 y/o panel members
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Number of app downloads

As of February 18, 2026
15,326 i0S downloads

e 1,920 Android downloads
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Profile of app users — share by mode

Survey conducted January 16 — 23, 2026 G&A Omni English and Spanish

Completion mode n=1,096

Email 729 (66%)
SMS 207 (19%)
Member page 85 (8%)

Mobile app 75 (7%)
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Profile of app users — Age range

Survey conducted January 16 — 23, 2026 G&A Omni English and Spanish

Completionmode | 18-20 | 3044 | 4559 | 60+ _
Email 14% 24% 22% 40%
SMS 17% 24% 29% 30%
Member page 32% 25% 19% 24%
Mobile app 37% 35% 19% 9%
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Profile of app users — Race/ethnicity

Survey conducted January 16 — 23, 2026 G&A Omni English and Spanish
Completion mode | White | Black | Hispanic | _Other _
Email 68% 9% 14% 9%
SMS 61% 13% 18% 8%
Member page 46% 12% 24% 18%
Mobile app 51% 22% 24% 3%
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Profile of app users —Income

Survey conducted January 16 — 23, 2026 G&A Omni English and Spanish
Email 2% 32% 13% 53%
SMS 3% 40% 12% 45%
Member page 1% 39% 12% 48%
Mobile app 3% 59% 9% 29%
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Profile of app users — Education

Survey conducted January 16 — 23, 2026 G&A Omni English and Spanish
Email 6% 24% 25% 45%
SMS 11% 29% 26% 34%
Member page 15% 35% 25% 25%
Mobile app 13% 49% 23% 15%
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Discussion

Survey implications

 Hard-to-reach groups access surveys through the app at higher rates than
other modes

* Hopeful for increased retention from these groups (too early to tell)

Operational implications

* Building the app took about 6 months with some delays
* Navigating app stores was easier than expected
 Downloads cannot be linked to individual people

 Constant development is necessary for OS updates
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Thank you!

Nick Bertoni

Nick.Bertoni@ipsos.com

Ipsos U.S. Public Affairs is a
Charter Member of
AAPOR’s Transparency Initiative

AAPOR il

Transparency
Initiative
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