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Layout of this workshop

● Who I am and where my interests lie in this talk (+ an activity!)

● Some grounding reflections on “crip” 

● Why it matters at USC

● UDL? UDI!, or what Universal Design for Instruction can do

● Tools for students, Tools for us: practical and psychosocial 

approaches to accessibility

● Random suggestions! 



Who I am and where my interests lie 
● Research: Francophone world + gender, disability studies, crip theories, medical humanities 

Service: MLA Committee on Disability Issues in the Profession (2017-20); DUS (2018-21)

Teaching: BLP + UDs in French and in English 

➢ First activity! Identifying yourself as an ally and ensuring accessible emails in Outlook!

Crip your own email! 

1. To write accessible emails (“crip friendly”)

→ Settings → View All Outlook Settings 

→ Customize Actions + Scroll all the way down to 

“Check for Accessibility Issues,” click and save

2. To show that you also want accessible emails! 

→ Settings → View All Outlook Settings → General 

→ Accessibility → Accessible Content



Crip your email: Write accessible emails → in images



Crip your email: Identify yourself as an ally → in images



What I mean when I say “Crip,” or some grounding theories of 
“crip,” “crip technologies,” and “cripping the classroom”

“Access after the fact is not true accessibility” (Sushil Oswal)

“Disability?” → Accessibility: OSAS example

Why does “crip” matter? 

Broader view of human variety (capacities, energy, neurology, psychology) 

in response or subject to ableist demands 

“Cripping highlights the category of disability as necessary to understand the 

myriad investments in ableist assumptions that operate in the everyday.” 

(Claire McKinney)



Why it should matter here at USC and in our Classrooms
Who are our resources? USC Office of Student Accessibility Services + CET

“Most of the students who are receiving services are not 

what people think of as their typical person with a disability” 

(Madison Shaw, OSAS Assistant Director of Policy, Programming and Evaluation)

12% of all UDs → OSAS students

35% of these are in Dornsife

8% of all students in French language courses → OSAS students

CET resources on Universal Design for Learning → search for them! 

https://cet.usc.edu/teaching-resources/


The Foreign Language Classroom & UDL? UDI! 
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Table from W. Edwards and S. Scott, Disability and World Language Learning (2018)

UDL in a nutshell:

● multiple means of 

representation

● multiple means of 

action & expression

● multiple means of 

engagement 

https://pollev.com/surveys/vsvsTGL2WchwnyPuUhnPe/respond


UDI Principles cont…
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https://docs.google.com/document/d/1B8w24E6EeiaOq43gyv-aH3N0UgejN5-rtFi31pyfUgo/edit?usp=sharing


UDI Principles cont…
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UDI Principles cont…
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Tools for students, Tools for us: Practical and psychosocial 
approaches to accessibility, part 1
Well before the 

first day of class… 

Accessibility Statement + Survey

Accessible syllabi → Post early! (PDF - Simplify - CAPS/bold) 

→ See new BB features! And their results

First week of 

class…

Create your community → Tell them about PDFs posted in advance

→ Reply to Accessibility Surveys

→ Community = ALL involved in access
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https://docs.google.com/document/d/1WK7DAjk-2S-CyTjbIqA1ibnees1FyJnvWuDaMdQnyEM/edit?usp=sharing
https://docs.google.com/forms/d/1Nphbr67OKgEKFvGNiE-lkTPHVeqDPycBpsr1srROYO8/edit?usp=sharing
https://blackboard.usc.edu/webapps/blackboard/content/listContentEditable.jsp?content_id=_8239365_1&course_id=_290187_1


How Google 

drive can help…

Tools for students, Tools for us: Practical and psychosocial 
approaches to accessibility, part 2
Essentials in 

planning… 

Captioning! → Source and use only those videos that can be CC 

(either in target lang, if desired, or sub-titled in Eng.)

Accessibility Settings → Let’s check it out! (Slides & Docs)

→ Always show / explain to students

Voice typing → Let’s check it out! (Docs)

Scripts! → Show students how to find transcript / script of 

audio in online homework

https://docs.google.com/document/d/1B8w24E6EeiaOq43gyv-aH3N0UgejN5-rtFi31pyfUgo/edit?usp=sharing
https://docs.google.com/document/d/1B8w24E6EeiaOq43gyv-aH3N0UgejN5-rtFi31pyfUgo/edit?usp=sharing
https://connect.mheducation.com/connect/eztassignment/previewAssignment.htm?assignmentId=300723365&moduleId=5351331071


Random suggestions for instructors AND our students…

→ Stick to the basics! Do not go overboard with graphics 

(especially GIFs), font colors & backgrounds and lots of text

→ Avoid too many CAPS and bold, and make sure font in 

no smaller than 14 pt. 

Presentations / 

Slides, etc…

Start from a 

generous place…

→ Maybe… don’t assume students are trying to “get away 

with something”? 

→ Be the first to reach out. Don’t wait for students to 

communicate their needs to you. Many, many will not. 
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