
 
Got a question? Connect with your academic advisor by creating a support case in Advise USC! 

  

1 Log into  
Advise USC. 

 

2 
In the menu, select 
Advisor Connect. 

 

3 Navigate to the Create 
a New Case button. 

 

4 

Select the option Get 
support from my 

current advisor then 
click on Next. 

 

5 

Complete the New 
Case form, including a 

description of your 
question and the name 
of the advisor to whom 

you wish to send it.  
 

When you’re ready, 
click on Create Case 

to send your query. 

 

 
PLEASE ALLOW 2-3 BUSINESS DAYS FOR A RESPONSE. THANK YOU! 
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https://www.usc.edu/advise

